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S6: &J0 zre-unNo Khdnh Hda, nsdy)S rhdng 6 ndm 2024

THONG BAO
f5t luin HQi ngh! phan tich, tldnh gi6 c6c Chi s6 paR Index, SIPAS,

PCI, PAPI nd,m2023 vA tri6n khai gi6i ph6p ti6p tgc cii thiQn
cic Chi s6 ddnh gi6 tinh Khinh Hda

Ngdy 1l thang 6 nim2024, tai thdnh ph5 Nha Trang, Chri tich Uy ban nhdn

dan tinh Kh6nh Hda chri tri HOi nghi phAn tich, danh gi6 cric Chi s6 Cei c6ch hanh

chinh (PAR Index), Chl s6 hdi ldng c0a ngudi dan d6i v6i sg phgc v1r cta co quan

hanh chinh nhir nudc (SIPAS), Chi s6 d6nh girl ndng lqc cpnh tranh cAp tinh (PCI),

Chi sO Hieu qud quin tri vd Hdnh chinh c6ng c6p tinh (PAPI) nim 2023 vdbin
gi6i ph6p ti6p tr,rc c6i thiQn c6c Chi s6 d,inh gi6 tinh Kh6nh Hda. Tham du HQi nehi

c6 6ng Nguy6n HAi Ninh, Uy vi6n Ban Ch6p hdnh Trung uong Edng, Bi thu Tinh

ty; 6ng LC Hiru Hodng, Ph6 Cht tich thudng tryc Uy ban nhAn d6n tlnh, cirng dg

cdn c6 cdc ttdng chi trong Ban Thudng vu Tinh ty, lanh tl4o chuy€n tr6ch Doan

dai bi6u Qu6c hQi tinh, l6nh <l4o Uy ban M[t tr4n T6 qu6c ViQt Nam tinh, ctrng

voi 200 tlai bi6u ld l6nh tlao ciic co quan tham muu, girip viQc cia Tinh iry, lSnh

clpo c6c Sd, ban, nganh, ttla phuong, l6nh d4o c6c t6 chric ngdnh dqc, tlon vi, tloan

th6 chinh tr! - xd hQi cap tinh; Thdnh vien Ban Chi d?o CAi c6ch hanh chinh tinh,

HQi ddng thAm dinh k6t quri danh gi6, xtip hang cdi c6ch hdnh chinh tinh; c6ng

chirc, viOn chric thgc hiQn c6ng tdc cdi c6ch hanh chinh c6c Sd, ngdnh, don vi, dia

phuong; Ldnh dpo VCCI Khinh Hda, Buu diQn tinh, mQt s6 doanh nghi€p, hQi,

hiep hQi cAp tinh; 86o Khrinh Hda; Ddi Phdt thanh vd Truydn hinh Kh6nh Hda vd

dai dien c6c co quan th6ng tAn b6o chi tr€n dia bAn tinh.

Tai HQi nghi, cric dai bi6u dE nghe Ldnh dqo Sd NQi vq, Ldnh tlao Sd

Kri hoech vd DAu tu b6o c6o c6c chuy6n dd phan tich, drinh giri v0 c6c chi s6 d6nh

gi6 ddi vdi tinh ndm 2023: (l) Chi s5 ddnh gi6 ndng lgc c4nh tranh c6p tinh (PCI);

(2) Chi s6 Xanh cAp tinh (PGI); (3) Chi sO PAR Index, SIPAS tinh; (4) Chi so

HiQu quA quAn tri vd Hdnh chinh cdng cAp tinh vd (5) Brio c6o ph6n tich Chi s6 hdi

long cta t6 chric, c6 nhAn dOi v6i sg phuc vu c6c don vi sg nghiQp c6ng lqp gi6o

duc vd dAo tao, cdc bQnh viQn da khoa, chuy6n khoa vd phdng kh6m da khoa khu

vyc tr6n dia bdn tinh. E6ng thdi, nghi0n ctu, trao d6i, tnao luQn c6c giAi ph6p duy
' ,, l

tfl va cal tnren cac cnl so tren.

TrOn co sd c5c 86o c6o ph6n tich, ddnh gi6 c6c Chi s6 tai HQi nghi vd i ki6n
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tham gia cta c6c dai bi6u, Cht tich Uy ban nhAn ddn tinh k6t lu4n nhu sau:

1. Ktlt qud d6nh gi6, xt5p h4ng c6c Chi s6 ndm 2023

Qua gAn 02 n5m tri6n khai K6t lu6n s6 gt-rclnU ngiry 18110t2022 cia
Ban Thudng 4r Tinh ty ve ti€p tpc driy manh c6i crich hanh chinh, ndng cao

hiQu lqc, hiQu qud quan lf nhA nudc vd Chuong trinh hdnh dgng s6 t2823lCTr-
UBND ngdy 2311212022 cria UBND tinh tri6n khai K€t lu4n s6 lt-fliTU, c6ng
tric l6nh clAo, chi dao cAi c6ch hdnh chinl tiOp tpc c6 nhidu chuy6n bi6n tich cgc,
nh6t ld vai tro, tr6ch nhi6m ngudi dring diu ngdy cdng ph6t huy t6t. Trong ndm

2023, cilc c6p, cdc ngdnh, co quan, don vi, dia phuong dA quy6t li6t, thgc hiQn hiQu
quA c6ng tric chi d4o, diAu hanh, hodn thanh t6t c6c muc ti6u, nhiQm vU trong t6m
tr6n nhidu hnh vyc, trong d6 c6 c6ng tric c6i crlch hanh chinh, cai thiQn m6i truong
dAu tu kinh doanh, nAng cao chAt lugng qu6n trl vd hdnh chinh c6ng tinh, ch6t
lugng quan tri m6i truong, thric dAy tdng truong vd phrit tri€n kinh t6 bdn vtng.

Cric Chi s6: PAR Index, SIPAS, PAPI vA pGI denh giri tinh ddu duqc
" ). -, ,1 Icdi thiQn ci v6 di6m s6 vd thf hqng so vcri n6m 2022; trong d6 03 Chi sO GaR

Index, PAPI vd PGI) vAo nh6m 15 tinh, thdnh phd trqc thuQc Trung uong dAn diu
cA nudc. Ki5t quA cp th6 c6c Chi s6 dAnI gi6 ddi vdi tinh ndm 2023 nhu sau:

- Chi s6 PAR Index: Dat 88,60/100 tli€m, tuorg ung Chi s6 CCUC dgt
88,60% (cao nh6t trong 12 ndm drinh giit, dity cflng td tan ttri S li6n ti6p Chi s6
CCHC cta tinh teng so voi ndm trudc lidn tC;, x6p thit 14163 tinh, thdnh ph6 vd
x6p thir 02114 tir1h, thanh ph5 thuQc Vtng Bic Trung bQ vA Duy6n h6i mi6n
Trung.

- Chi s5 PAPI: D4t 44,g4lBO di6m, tit5p tuc rhuQc nh6m dat tli6m ,,Cao',, x6p
vi thri 08/61 tinh, thanh phi5, x6p $ft 4lt4 cdc tinh Vtng Bic Trung bQ vd Duy€n
hAi midn Trung, tdng 1,50 di6m vA t6ng 08 b{c so vdi n6m 2022. Ddy ld ndm c6
di6m s6 vd thri hgng cao nh6t trong 13 n5m duoc drlnh gi6 vdi 7/g chi s6 n6i dung
cao hon trung binh chung; 6/8 Chi sd ngi dung tdng b6c so vdi n1m2022.

- Chi.6 PCI: il4t 66,52 di6m xtlp thri 34163 tinh, thdnh ph6, giim t8 b{c so
v6i n6m 2022 (16163) vd khdng nim trong top 30 tinh, thdnh ph6 c6 chdt lusng
di6u hdnh t6t nh6t trong PCI ndm2023; xtip thri 6112 rinh, thirnh trong khu vuc
Duy6n hii miAn Trung. Chi s6 Xanh (pGI) dat 22,86 di6m, fing 8,27 di€m vd tdng
l9 bdc so voi ndm 2022: x€p thu l5/63 tinh, thdnh.

- Chi s6 SIPAS: Dat 81,09%, x6p thf 43163 tinh, thdnh ph6, ting 4,37oh vit
tdng l0 bdc so vdi ndm2022; xiip thr? 9ll4 cilc tinh, thdnh ph6 Vtng Bic Trung bQ
vd Duydn hAi miiln Trung.

- Va Chi sii mric dQ hAi long cria c6c co quan hdnh chinh, dcrn vi su nghiCp
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c6ng lQp y t6, gi6o duc vd clAo Qo tr6n dia bdn tinh.' Chi sO hei ldng dOi vOi

09 kl6i co quan cung c6p dlch vg hdnh chinh c6ng dAu ting voi ndm 2022; tuy

nhi€n mric ting chua ddng tl€u vd dao dQng ti 0,7% d€n 5,18%, kdo theo khoAng

c6ch chOch lQch giira kh6i co quan c6 chi s6 hdi ldng cao nhAt vd thAp nhAt da ndi

r6ng tr0n 5%o (tdnggAn g6p d6i so voi ndrn2022). Bi6n d0 chi s6 hai long chung

thay d6i tir khodng 80% - 82% (nlm2022) l6n khoing 82% - 87% (ndm2023).

Trong tl6, 7/9 kh6i co quan cl4t mgc ti6u mrtc d0 hdi ldne trdn84%o theo K6 hogch

cAi c6ch hdnh chinh tinh Kh6nh Hda ndm 2OB dldd ra. UBND c6c huyQn, thi x5,

thdnh phd c6 chi sd mric dQ hdi ldng chung dat cao nh6t trong 9 tt6i nann ctrinh

cung c6p dich vu cdng vd ld kh6i co quan hdnh chinh duy nh6t c6 c6 6 ti€u chi

thdnh phAn clqt mr,rc ti€u kti ho4ch trln 84%o.

B6n canh nhfng ki5t qui dd dqt dugc, qua k6t qu6 thanh tra, ki6m tra cta
Trung uong, c6c co quan c6 thAm quydn, qua kh6o s6t sg hdi long vd qua ti6p nhfn
phan anh, ki6n nghi cta ngudi ddn, t6 chric, doanh nghiQp ndm 2023 cing cho

thAy, v6n cdn nhirng han ch6 can ti6p qrc rd so6t, kh6c phgc. Chi s6 PCI vd mQt s6

ti6u chi, ti6u chi thanh phAn c6c Chi s6 kh6c c6 mric di6m, chi s6, k6t qua x6p

hpng chua tuong ximg voi tiAm n[ng. Chi s6 SIpaS c6 cdi thiQn vd m4t di6m sti

vd t6ng l0 bfc so v6i n6m 2022 song chi x6p hang43163 tinh, thdnh trong ca

nu6c. Chi s6 mric dQ hdi ldng d6i v6i sg phuc vu cta 2l9kh6i co quan hanh chinh

tr€n tlia ban tinh chua tlpt mpc ti€u dd ra @hi sd hdi ldng chung kh6i co quan Thud

vd Hai quan chua dqt 84%).

Z. O6 tri6n khai c6 hiQu qu6 c6c gi6i ph6p g6p pnan hoan thdnh c6c mpc

ti€u, nhiQm vp c6ng tiic nim 2024 virthdi gian t6i, 0y ban nhAn dAn tinh, Chri tich

Uy ban nhdn d6n tinh dE nghi c6c co quan, t6 chric, tlon vi, dia phuong tflp trung

tritin khai thgc hiQn c6c nQi dung sau:

a) Cdc co quan, don vi, rlia phuong

- N6ng cao li thtc trech nhigm, kf cuong, (i luat ctu ngudi dring dAu c6c

co quan, don vi, dia phuong.

- Ti€p tuc aOi mOi phuong ph6p, cii ti6n c6ng viQc d ttng khdu, ttmg vi tri;
sitit chgt ki luat, kj'cuong trong c6ng t6c c6n bQ, thuong xuy€n ki6m tra, ddn d6c,

tqo chuy6n bi6n mpnh mC trong thuc thi c6ng 4r; ndng cao d4o duc, vdn h6a, n6ng

luc vd tinh chuydn nghiQp c0a crin bQ, c6ng chtc, vi€n chtc.
.:. ,- Tflp trung triOn khai c6c nhiQm vq, gi6i ph6p trqng t6m dd duoc

Uy ban nh6n d6n tinh chi dao cr,r th6 t4i c6c vdn bAn: (1) Vdn ban s6 SOtg/UnNO-

KSTT ngdy 1415/2024 rd triiin khai c6c giai ph6p g6p phAn cdi thiQn vd nAng cao

Chi sd PAPI cria tinh trong ndm 2024; (2) Vdn bdn s6 SA+ZruSNO-KSTT ngdy

3Ol5/2024 vti titSp tpc tri.in khai cric giAi phdp g6p phAn crii thign vi ndng cao Chi
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s6 PAR INDEX, SIPAS cta tinh trong ndm 2024 vd tai Chucrng trinh hdnh cl6hg
^ ', ,( -nAng cao chi sd ning luc c4nh tranh cdp tinh (PCI) tinh Khdnh Hoa ndm 2024.

- Ti6p tqc nAng cao hiQu qu6 tham muu c6p thAm quydn chi dao thuc hi6n
c6c nhi6m v\r, gi6i ph6p tr6n c6c linh vuc quAn lf; dAy nhanh ti6n dQ gidi ng6n
kC ho4ch v6n dAu tu cdng ndm2024. Tdng cucrng nghiCn cuu,6p dr,rng manh mE

c6ng ngh€ th6ng tin vdo md hinh quan lf, gidi quy6t tht rpc hdnh chinh, g6p phAn

nAng cao mric dQ hdi ldng cria nguoi dAn, t6 chtc d6i voi su phpc vu cta co quan
hanh chinh nhd nudc. Ti0p tqc ndng cao hiQu qui hoat dQng cria Trung tAm

PhUc vU hanh chinh c6ng tinh.

- DAy m4nh c6ng tric thdng tin, truydn th6ng tr6n c6c linh qrc kinh t6 -
xE hQi; da d4ng h6a k6nh tuy6n truydn vd md rdng cric hinh thric h6 trg, tu v6n pht
hqp cho doanh nghiQp, ngudi dAn.

b) Giao Sd Ki5 hogch vd DAu nr

- Tr6n co sd y kitin g6p f cia c6c co quan, don vi, rlla phuong aOi vOi
nQi dung bilo c6o vd ki6n nghi cria Sd K6 hoach vd E6u tu t4i 86o c6o s6
2002/BC-SKHDT ngdy 221512024 (theo cht dao cta UBND tinh tsi v6n ban s6
5709ruBND-KSTT ngdy 281512024 vdi viQc cAi thiQn vd nAng cao Chi s6 pCI tinh
Khrlnh Hda ndm 2024) x6y dr,rng Chuong trinh hanh dQng n6ng cao chi s6 n[ng
lyc c4nh tranh cAp tinh (PCI) tinh Khdnh Hda ndm 2024 trinh Uy ban nh6n d6n
tinh ban hdnh trong thrlng 6 ndm2024.

- Cht tri t6 chtc tfp hu6n tri6n khai BQ chi sii drinh gi6 ndng luc canh tranh
; ^, , , icap Sd, ban, ngdnh vA cAp huyQn, thi x5, thanh phd (DDCI) tinh Khdnh Hoa

(Chuyen Ad Z tai fi5 ho4ch s6 337|IKH-UBND ngiry 0U412024 cria UBND tinh v6
t6 chuc tfp hu6n c6ng t6c cii crich hdnh chinh tinh Kh6nh Hda n6m 2024).

c) 86o crio k6t quA thgc hi€n

- Ciic co quan, dcrn vi, dia phuong brio crio tinh hinh, k6t qu6 tri6n khai thgc
hi6n cric nhi$m vp, gi6i ph6p dugc giao tai c6c Vdn ban sO 5O19ruBND-KSTT
5842ruBND-KSTT vd Chuong trinh hdnh dgng nAng *o "ti .O ;rrgl*;;;;
tranh cAp.tinh (PCI) tinh Kh6nl Hda nbm 2024 ve USUO tinh (th6ng qua Sd NQi
vp, Sd Kii hoach vd DAu tu t6ng hqp) tru6c ngdy 30 thring 10 ntrnZOit.

- Giao c6c Sd: NQi vu, Thdng tin vd Truyiin thdng, Kti hoAch vd EAu ru, 'Iu
ph6p, Tdi chinh vd VEn phdng UBND tinh thudng xuy6n rd sorit, drinh gid ti6n dQ,
kilt quA tri6n khai thuc hi€n c6c nhi6m vu, gidi ph6p dugc giao cht t;i, kip rhdi
t6ng hqp, b6o c6o, xric dlnh 16 triich nhi6m cdc co quan, don vi kh6ng thUc hiQn,
ldm dnh hucmg diin k6t qud c6c Chi s6 nim 2024 ciatinh,

Sd NQi vu (chri tri cric Chi s6: PAR-INDEX, SIPAS, PApt), Sd K6 hoach vd
DAu tu (cht tri Chi s6 PCI vA PGI) ldm dAu mOi tdng hqp bdo c6o UBND tinh k6t
quA tri6n khai thuc hiEn cric nhi6m vu, gini phrip kh6c phuc trutic ngdy l5 th6ng ll
ndm 2024.

d) DA nghi cdc co quan tham muu Tinh fry, cdc cdp riy DAng, Uy ban
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Mqt trfln T6 qu6c Viet Nam tinh, doirn th6, cdc hQi, hi€p hdi trong tinh,
VCCI Khanh Hda, cdc co quan b6o chi tdng cuong h6 trq, ph6i hqp chinh quyCn

thgc hiQn t6t c6ng t6c truyiin th6ng chinh s6ch, phSp luQt, ph6 bi6n chrl truong,
.',igidi phdp vd kdt qui cAi c6ch hhnh chinh cria tinh, g6p ph6n tao cl6ng thu4n xd hQi

vd duoc NhAn d6n chia sd, tl6ng hdnh cAi c6ch hdnh chinh ctng chinh quyAn; ndng
, ,1..

cao hon nta cdng t6c ph6i hop vdi cric BQ, ngdnh Trung uong, c6ng t6c ph6i hqp
giira cdc so, ban. ngdnh, dodn th6 trong tinh. '\'-

Uy ban nhAn ddn tinh th6ng 
"tao 

a6 .a"'#\*, t6 chric, don vi, dia
phuong. crin bQ, cdng chi.rc. vi€n chric bii5t va thffiiQ{nghi6m tric, co hiQu qu6;

kip thoi brio crio co quan co th6m quydn xem xdt,'$7$inhfng vAn dd con wdng
mhc, phrit sinh trong qu6 trinh thuc hiQn. r 

"!" /)
(Kim theo Th6ng bdo ndy cac vdn bdn, tdi hY;6 liAn quan)./.
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TNoi nhQn:
- TT. Tinh r)y vd c6c Ban (VBDT);
- TT. HDND tinh vd c6c Ban (VBDT);
- TT. UBND rinh (VBDT):
- MTTQVI,'I tinh vd c6c tlodn thia (VBDT);
- C6c Sd, ban, ngdnh (VBET);
- C6c co quan nginh dqc c6p tinh (VBET);
- Cec DVSN tryc thuQc UBND tinh (YBDT);
- UBND cdc huyQn, thi xa, thanl ph5 ryBET)
- Dni PT-TH vd 86o Kh6nh Hda (VBDT);
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Nguy6n Thanh Hi
- C6c co quan b6o chl tr€n tlia bin tinh (VBDT);
- C6ng TTDT tlnh, Cdng TTDT CCHC tinh;
- LD VPUBND tinh;
- Luu: VT, DL, SNV. tJ
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s6:r0gruBND-KS r1'
V/v cii lhifn vii ning cao Chi sd

PCI tinh Khdnh lloa nam 2024

K inh gtii:
- Cdc so, ban, ngdnhl
- UBND c6c huyqn, thi xe, thdnh ph6.

Xit Brio crio sO Z00ZISC-SKHDT ngdy 2?/512024 crla Sd Kii hoach vA Diu
tu vti viQc b6o cdo k6t quA Chi s6 nlng lyc c4nh tranh c6p tlnh (PCI) ndm 2023
tinh Khrturh Hda" UBND rinh c6 y kiiin chi dqo nhu sau:

t. C6c so, ban, ngdnh, dia phuong nghi€n criu k6t qud d6nh g,iri Chl s6 PCI
tqi rvebsite: hrr tvletnam.vn vd bdo crio, ki6n nghi crla Sd K6 hogch vi DAu

tu tgi V[n bdn n6u tr0n; grii vdn bAn rt6ng g6p f ki6n nQi dung li0n quan d6n linh
vyc qurin li vii So Ke hopch vi DAu tu rrudc ngdy 301512024.

2. Ciao St) Kd hopch vA DAu tu t6ng hqp nqi dung g6p y cta cdc sd, ban,
ngdnh, dia phumg; xdy dgng kd ho6ch cii thiQn Cht s6 pCI cta tlnh n[m 2024.
Ddng thoi chutin b| c6c nQi dung li€n quan d6n Chl s5 pCI, pct dd b6o c6o, phdn
tich tai hQi nghi "86o cdo k6t qui vA bdn vA giAi ph6p cAi thiQn c6c Chl s6: pApt,
PCI, PGI, PAR-Index".

3. Giao So N$i vp chr) tri, ph6i trqp v6i c6c co quan, rton vi li0n quan tham
muu UBND tinh td chuc hfli nghi "86o c6o k6t quA vA bAn vA giAi phAp cdi thiQn

cdc Chi s5: PAPI, PCI, PGI, PAR-tndex". Thbi gian t6 chric hQi nghi rrong thdng
612024.

Y6u ciu c6c sd, ban, ngAnh, itia phuong nghi0m ttc tri6n khai thUc hiQn.

(Dinh kim Bao cdo stj ZOOLBC-SXqOT ngay 22/5/2024 cila So Kd hoqch
vd Diu tu).l .

TM. OY BAN NHAN DAN

sJl

Noi nhpn:
- Nhu tren (VBD I);
- PCTfi L0 Htu Hodng
. LD VPUBND tiNh;
- Lrru: VT, DL,...b. '

0\4
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-, r -l - ^l\guyen lan lusn

Khdnh Hda, ngiylL rnang 5 ndm 2024
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cgxc uda, xA HoI cHu xcHla upr-
DQc lip - Ty do - Hgnh Phirc

Khdnh Hda, ngdy)llthdng 5 ndm 2024s6:50,(4rusNo-xsrr
V/v tri6n khai c6c giAi ph6p g6p

phAn cAi thiQn vA nAng cao Chl s6
PAPI cia tlnh trong ntun 2024

Kinh gti:
- C6c co quan chuydn m6n thuQc UY ban

nhdn d6n rinh vA Ban QuAn li Knu kinh t6

V6n Phong;
- C6c co quan ngAnh dgc cta Trung uong
tl6ng tr0n dia bAn tlnh;
- C6c dqn vi sy nghiQp cdng l$p thugc Uy ban

nhAn d6n tinh;
- Uy ban nh6n d5n c6c huyQn, thi xa, thdnh ph6.

Qua xem x6t 86o c6o s6 l6t5lBC-SNV ngiy o3l5l2o24 cia Sd NOi w
vA k6t qu6 Chi s6 HiQu quA QuAn tri vA Hnnh chlnh c6ng cAp tlnh ndm 2023

cria tinh Klrdnh Hda. K6t quA cho thAy Chl s6 papt ndm 2023 cria tinh Kh6nh Hda

ti6p tuc c6 chuy6n bi6n riit tlch cgc, etqt duqc nhiAu k6t quA quan trqng vd n6i bdt

nhu: Chl s6 leu dpt 44,94/80 di6m, cao hon trung binh chung cd nudc 2,52 di6m,

x6p vi thu 08/61r, tlng 1,50 di6m vA tdng 08 bfc so v6i ndm 2O22,lA nAm c6 di6m

s6 vA thf hgng cao nhiit trong 13 ndm <tugc dffi g,{ thuQc nh6m dgt di6m "Cao".
K6t quA so sdnh vdi tnrng blnh chung cd nu6c v d ntn 2022 c6:

- 07/08 Chi s6 nQi dung cao hon trung binh chung, gdm: (l) "Tham gia cta
nguoi ddn o c6p co sd"; (2) "C6ng khai, minh bgch trong viQc ra quy6t <tinh d

tlia phuong"; (3) "Tr6ch nhiQm giAi trtnh v6i ngu&i dAn"; (a) "Ki6m so6t tham

nl[ng trong khu vyc c6ng"; (5) "QuAn tri m6i tnrdng"; (6) "Cung ring dlch vy
c6ng"; (7) "QuAn tri diQn tir". Trong d6 04 Chi s6 nQi dung 2,4,6,7 thuQc nh6m dqt

di6m "Cao"; Chl s6 nQi dung 2 x6p vi tr{ thri nhAt, tdng l6 b$c so vdi nlm 2022.

- 06/08 Chl s6 nQi dung Ung bac so vdi nlm 2022, ttong d6 c6 05 Chi s6

n$i dung tdng di6m, g6m: "Tham gia cta ngudi dAn d ctip co sd"; "C6ng khai,

minh bgch trong viQc ra quy6t dinh d dia phuong"; "Ki6m so6t tham nhflng trong

khu vgc c6ng"; "Cung img dich q cdng", "QuAn tri m6i trudng".

- Trong s6 28 Chl s6 nQi dung thinh phAn c6 22 Chl s6 cao di6m hon

trung blnh ching, l8 Chi s6 tdng di6m so vdi ndm 2022.81/122 Chl ti6u thAnh phAn

cao hon trung binh chung; 66/120 Chi tieu tha,nh phAn tang didm so voi ndm 20221.

B€n cgnh nhirng k6t qua dd dpt dugc, sau khi rd so6t vd phan tfch c6c Chi s5

! Dt lieu tinh Blnh Dusng vA Quang Ninh bi khuydt do kdt quA kltAo s6t wgl giA tri sai 36 cho PhdP tronB [h6n8 k'..

')02 Chl li€u thdnh phln m6i ilusc khdo sA! kd n ndm 2021, 8dm: 
*Ti l+ ngudi tre lli cho bii! da si dung c6ng dich

vv c6ng trvc tuy6n c s di! phrronS" vd "Tj l( ngu&i rrA ldi cho bi{l djl c$ tha lhrnh roin tryc t'ryln trSn c6n8 dich vu

con8 cia dio phuong"
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nQi dung ve Chl deu thanh phAn PAPI n6m 2023 cho thAy vAn cdn mQr s6 rirtrr
chua dsl d6 ld:

. - 02 Chl s6 nQi dung thuQc nh6m dAt didm "Trung binh th6p,,, trong d6: Chi
s6 ngi dung "Tht tpc hAnh chinh c6ng" thAp hon trung binh chung 0,02 didm, x6p vi
thu 36/61, giam 0,16 di6m vd 19 bac so v6i nlm 2022: Chi s6 ngi dung '..fham gia

, ...^ . t .-. I
cua ngudi ddn d cip co sd" xdp vi tht 34161.

- 02 Chi s5 nQi dung gi6m vi thri so v6i ndm 2022, trongd6 Chi s6 .,Tht tyc
hanh chinh c6ng" giim 19 bdc, Chi s6 "quan tri ttiQn rt', giim 06 bfc.

- 39/122 Chl ti6u thAnh ptrAn ttrAp hon rrung blnh chung vit 47il20 Chi ti€u
thanh phAn giem di6m so voi ndm 2022.

D6 ph6t huy hon nta nhtng k6t qud dgt duqc, cii thiQn nhirng m{t chua dAr,
tung budc n6ng cao diAm s6 vd git virng thu hqng Chi s6 pApl cria tinh trong
ndm 2024, Cht tich Uy ban nh6n d6n tinh y6u cAu cdc co quan, t6 ch[c, don vi,
dia phuong (ghi tit h cAc co quan, rtor vi) tri6n khai mQt s6 nQi dung nhu sau:

l. D6i vdi c6c co quan, don vi

a) ThUc hiQn nghiOm cdc nQi dung chi dpo cria Uy ban nhdn dAn tinh vd vigc
cAi thiQn vd nang cao Cht s6 pnpt, dNc biet lA vnn ban s6 8trugNo-KsTt
ngdy 05/01/202.2 crlaUy ban nhan den ttnh vA tridn khai cric giai ph6p cAi thidn vri
n6ng cao CH s6 PAPI hong nem 2022 vd cAc nlm ti6p theo.

b) Phd bi6n, qurln trigt vA t6 chric thuc hign hiQu quA cric nhiQm vp dugc giao
tai Quydt dinh s6 30IZQD-UBND ngAy Oitfit2}Zz cria Uy ban nhan dan iirrh, vi
viQc ban hinh Bg khuag nhiQm qr cAi thiQn vA n6ng cao Chl s6 Hieu quA euin tri vri
HAnh chinh c6ng cta tlnh, ti6p tpc coi dAy lA mflt nhiEm vU trgng trim cria tinh trong
ntun 2024 vi cdc ntrm ti6p theo.

c) Ttug cudng ph6 fitin, qu6n triQt ndng cao nhfn thfc crin bQ, c6ng chuc.
vi6n chfrc, d{c bi0t li vai trd, trtich nhiQm cria nguoi dung dAu trong tri6n khai thuc
hien Chi s6 Papr.

d) Trdn co sd 86o crio k6t qui Chi s6 pApl tinh Kh6nh Hda ndm 2023, cric cry
quan dugc giao nhifm vu theo d6i, huong din viQc triin khai c6c nhiQm vu cei rhien
vA ning cao Chl s6 PAPI (theo phy luc dinh,Um) knAn truong rri sorit, d:inh gia l(ri
cric Chi s6 nQi dung Chi s6 ngi dung thanh pnAn, Ctri ti6u tiantr phAn cO kEt qua
kh6o sdt ttr6p hon trung binh chung cA nu6c, giAm didm so voi n[m 2022, rt d6
dA xu6t giei phdp cAi thiQn vA n6ng cao k6t quAirong rhdi gian tcri; l.6o cio k6t quti
ri so6t grii vA Uy ban nh6n d6n tlnh (rhdng qua Sd Ngi up) trudc ngdy 07 thdng 6
nlm 2024.

2. B6n cqnh viQc thgc hign cAc nhiQm vy tai Khoan I n6u tr0n, Uy ban
nhAn dAn cric huydn, thi xa, rhinh ph6 cdn phdi tridn khai rhgc hi€n mgt s6 c6ng viQc
nhu sau:

a) Tuy€n truydn, ph6 bitin cric ngi dung uA Ctrl s6 pApl d6n nguoi ddn.
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Qudn triQt vi thpc hiQn t6t chri truong "Ddn bidt, ddn bdn, ddn kiiim tra, ddn gidm

sdt, ddn thq hnong" d6i vdi c6c vAn dA vA phdt tri6n kinh t6 - xa hQi d tlia phuong.

b) Chl dao Uy ban nhdn dAn c6c xd, phulng, thi r6n xAy drmg k6 hoach

cu th6 d6 t6 chuc thuc hiQn c6c nhiQm vu sau:

- Qudn triet, thqc hiQn nghi€m tuc, hiQu quA cdc nQi dung chi d4o cia
Uy ban nhan dan tinh vd viQc cAi thiQn vA n6ng cao Chi s6 PAPL

- Ph6i hqp ch{t che voi M{t trfn T6 qu6c ViQt Nam vA c6c t6 chuc chinh tri -

xd hQi cing cAp t6 chric tuyOn truyAn, phO Uidn sdu rQng c6c chri truong chinh s6ch

ph6p luft ti6n quan d6n ddi s6ng crla ngudi d6n.

- Kip thli c6ng khai quy hoqch, kd hoech su dung dAt, c6c th6ng tin vA

thu hdi dAL gi6 dAt, c6c cht truong, chinh s6ch, ph6p lu$t vA dAt dai; c6ng khai c6c

khoAn thu, chi ng6n s6ch c6p x6, danh s6ch hQ nghdo, cdng tfc bAo vQ mdi truong,

ngu6n nuoc d6 nguli dan bi6t vA gi6m srit,...; thgc hiQn xdt duyQt danh sdch

hQ nghdo tlAm bdo chflt ch6, tl6ng quy trlnh, tht tpc, tttng d6i nrqng.

- GiAi quy6t kip thoi, <lirng quy dinh d6i vdi c6c n$i dung ki6n nghi,

khi6u nqi, t6 c6o cria cdng d6n; n6ng cao hiQu quA hoqt <lQng crla Ban Thanh tra nhan

d6n, Ban Ci6m s6t ctAu tu c$ng d6ng, giin voi phong trAo xdy dpng

n6ng th6n m6i, phong trAo toAn d6n x6y dgng n6ng th6n mdi, phong trAo todn dda

bdo vg an ninh T6 qu6c.

3. D6i vdi Dai Phdt thanh - Truydn hlnh Klr6nh Hds B6o Kh6nh Hda: Ti6p

tuc dAy manh th6ng tin, tuy6n truydn vA qu6 trinh ri6n khai, k6t quA Chl s5 pepl

coa tinl dA I'fhen den bi6L gi6m s6t. Dei Ph6t thanh - TruyAn htnh Khdnh Hda

dinh hi l6ng gh6p ph{t s6ng chuytn mpc ttryc hiQn cdc nQi dung Chl s6 PAPI vdi

chuy€n mlrc cii c6ch hAnh chinh.

4. Giao Sd NQi vu theo ddi k6t qui tri6n khai cAc gidi ph6p cAi thiQn vd

ning cao Chi s6 PAPI cta cAc co quan, don vi, dia phuong; kip thei b6o c6o, tham

*'r,i uy ban nhAn dan tinh chl dao, iri lf c6c vAn dA kh6 khdn, wong mic @du c6)'

5. Dd nehi Uy ban MAt trAn Td qu6c Viet Nam tinh KhAnh Hda

a) Chi tlao Uy ban M{t trgn T6 qu6c Viet Nam d clia phuong ph6i hoo

tuy€n truydn vd thyc hiQn chfc ndng gi6m s6t viec thpc hiQn Chi s6 PAPI

o dia phuong; thyc hiQn c6c giii phaf g6p phAn cAi thiQn, ndng cao ch6t lusng

hoat dQng cta Ban Thanh tra nh6n ddn.

b) Tdng culng c6ng t{c kirim tra, gi6m srit viQc thgc hiQn Luflt ThUc hipn

dAn chri co sd ndm 2022; nAng cao hiQu quA cdng t6c gi6m sit, phnn biQn

6. D3 nehi Ban Ddn vin TInh ty Khdnh Hda chi d4o c6c t5 chuc chinh tri o

co sd tham gia tlch cyc vd c6 tr6ch nhiQm vAo viQc thgc hiQn dAn cht o co so' bAo

ddm thuc tien aiy dt, thyc chAt phuong chdm "Ddn bidt, ddn bdn, ddn ldm' ddn

kidm ra, ddn gidm sdt, ddn thlt hudng" .
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Chi tich 0y ban nhan ddn rinh dd nghi c6c co quan, don vi, t6 chirc.
dia phuong thuc hiQn ddy dn, hiQu quA c6c ngi dung c6ng viQc dugc dd ra rai Vin
bAn ndy./.

Nai nhfn:
- Nhu tren (VBDT)i
- TT. Tlnh ty, TT. HDND tlnh (VBDT);
- TT. UBND tlnh (VBDT);
- Uy ban Mfl trfn T6 qu6c Vier Nam ttnh (\IBDT):
- VPTU, c{c ban DAng, cec Ban HDND (VBDT);
- Thinh vi€n Ban Chi deo CCHC tlni (VBDT);
- Ddi PT-TH Khdnh Hda 86o Khdnh Hda (VBDT);
- C6ng fiDT tlnb, Cdng TTDT CCHC tinh (VBDT);
. LD VPUBND ttnh (VBDT);
- Luu: \/T, SNV, DL,...b. 2L

TI CTI

Nguy -l - -lan I uan

G

..' $ r t

t'



PHU LVC
KtT ouA cHi sO PAPI NiI\i zlr:c'}ArixH xn-c'xu Hoe

(Banh hdnh kin theo v:an ban sd Sduu BND-KSTT nedyil{ / 5n024 cua uy ban ntfin d.,6n tinh K}uinlt Hda)

Co quao theo d6i,
iufng d6o

So v6i TB
ci o tnlc

S{, v&i
al,m 2O27

Tteog dido/
r, liCbl s5 t6ng hqlCbi s6 oQi dung/Chl

Chl tiau thioh P

s6 oQi duog tbtoh Pbin/
bin

Sd NOi vu+252 +lJ044,94Chi s6 t6ng hqp PAPI
J{,40+0,02l-10 dilmso c ogrrt r c3g co s&cuata de oTh mI pbC I n dI UI ng
+o,03I,0E 1J,070,25-2,5 ifilmso n0i dlnthTridu thchiI ng p

+'l,430/.72,31% +14,45V.06/et0006Hi6u bi6r vl chinh sdch hi€n hnnh

Sd Th6ng tin \a
TnryAn th6ng

4,3E"/.31,96% -0,38"/oO'/el0OY.Hiau bi6r va vi ri ltuh dao
4,12 +t,02I,310,212,5 iliim1.2. Cd h^i tham gio

-13,M%-t02e/.00/-to00/o 35,1U/.
16 rhdoan chc nh xahc cuc nhhia (:lcao trl h0i,tl,Tham I,r

+4,O3Y.12,57% -2,76v.oo/etooy.a vAo cic t6 chuc xd hQi, h$i, nh6m, oeu lac bA tu l'ApTham gi
12,56Y. +t0,15%6't,86%o,/-toov.biu gan nntdeFIDNDeu Al,)cr, birhde run van loi daitra grTN le 8um
+1,99/o +4,'t\yo&,03v.0o/*lO0Yonguoi leu auoc Arr g^ div n}r.ta b cu bdaloi an1rh h0iT rA dail;Iv

-t,05v.83,56Yo +0,580/ooa/*toov6et th6n46 r6 ph6 bi,drandoden tadi bchouql td tru(,n8truongri n8,
+t7,o6vn

So NOi ru

'13,2'tv. +5,03o/"Oo/-lOtr/.le Srrdi eP bau truong th6n/16 ru('ng r6 h6ot dintt Plrd trycTv
4,03I,1t 4,03025-2,5 dinB. Ah kqng Oiu c,t

4,320/" 4{,16y.00/-taov" 37,36'/eTi le ngJoi tri
truong 16 den ph

bi Mu t}l6o/t6cu troen en dendecoCr haitt truongloi cho rmg

-5,66v.-9,66Y.0o/*r00Ye 4t 21vori gudi i6t biu tru(,ng Oo^d truong to pMdanrhd dimotch b dinhn ldi ugctrele 8m
+2,6Y/o8930v" +7,72VrOo/tlO0YoTj l{ ngudi tre ldi cho biat hinh thric Uau mrAng ta",tO t rtng O aa pn6 n Ua pni6u

kin
)t,66%0o/o-l0OY. 6t,t5v. -9,33v.r!

y0r
lQ ngudi tri loi cho bi6t t€t qul bA! ct tndng th6o,t6 r,rOng t6 aa" pn6 auqc 

"i€m
c6ng khai

4,98% +1t,t3yoU/o-l0U/ori a bret quytn kh6ng 8qr v bar.l m0t rheenchoioh cucholiri ch rmgI trdnguol
+l25Yo

So Noi vu

89,3tr/o 4,95%O"/*lOOYeri lc oguol 6r hp biu ngudicho cuIb daItra cho tnlngdi
+oJ7I,09 r4,090,292,5 ilim1.1. DdnE gdp tr! nguyen

+1-36% + l6,O5YoOYo-loOYo 43,85voi& d?t d6ng g6p tu nguyen cho mot cAng Eirh cidg cong dTi le n8uli tra loi cho b
xuphuong noi sinh s6ng

So Tei chiDh

NIm
2023

80 di6r
4,90

37id
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g hqy'ChiS rQi duug/Chi s6 oQi duog tbArb phln,/
Ch' riGu rhinb ph6!

Cni s6 t6n Tharg rtiEm/

9t0
Nim
2023

So vd,i TB
cl trudc

So v6,i
ttm 2022'rv lc

ddng
tra bi gi6rnn cholsi et Ban8uo, Thanh nhantra dan anB sdt tudAuho+c sc$n

s6tatr m6iltugl slla co liinh9c xay ng
00/etwo 39,5q/. +8'l1Yo +t7 22y"

ngugl c6p ghi s6 i./phudngqlT lni och iiitbv a cuad6ng sich cuahp dugc xchep lyo-100% 6t,46% 4,\ZYo +18,8 t%
Ti 16 nguoi t d ldi cho bi& & tham gia vio vigc quy6t
c6ng cgng d xi/phudng

dinh xAy mriVtu stra cODg trinh oyo-to0yo 49,l1yo 1{,05y. + t7,706/0

Ti Ie ngu&i tni ldi cho bi6t
md,i/ru sta c6ng trinl

c6 thaln gia d6ng g6p ! kjdn trong quA trtnh thi& k6 dd xay ovo-tooyb 32,7 4yo +5,25yo +2t,72yo

so vit dia pbuungr9cCh nz Ud C6 mlnQr h ch rookhai, rn u dbS hn tq l-10 tti6m 5,E8 +o,76 +0J8
2. t. Tiip c\n thhng fin 0,25-2,5 diem 0,9 5 +0,09 +0,03
Tj 19 ngudi tri ldi cho biCr da Om ki&D
quydn dia phuong

lh6ng rin vd chtnh sdch, phip tu,Ar fi! cbfnh 23,6syo +6,35Yo +3,l1Yo

T! lf ngudi hi ldi cho biiit
quy6n dja phuong

de nhan duqc thdng tin chinh s6cb, phrip luir tu chinh

o"/tt00yo

oyo-t00yo 2t,20v. +6,t 5yo +3,55y"

00/tt0v/o 2t,91vo 4,14% +?,1lo/.

20,480/o +4,900h + l,21vo

Ti lC ngudi rri tqi cho bidt KHoNC
th6ng tin tLr chinh quyin dia phuong

phdri trd chi phi kh6ng chinl thfc mdi tdy duqc 0./e t00yo t00,00 +2,260/0 o,oov.

0%-10004 99,5 t% 4,t90/o +1,31V,

Sd Th6ng tin va
Truyin th6ng

T! lQ nguoi re loi cho bi6r KXO
chinh quydn dia phuong

NG pbii cho dqi qu,i liu mdi l6y duqc rh6ng rin tu

2.2. Cing *hdi danh sdch hO nghio 0,25-2,5 itiim 1,90 +0,27 +0,28
Ti le ngudi rrd tdi cho biit danh srich hg nghdo dugc c6ng b6 cdng khai trong t2 thiiag
qua

oy"- 1000/. 58,00% +{,60vo 4,43y.

C6 nhlmg hO thyc td rdr
n8uoi tre l&i cho Ia dring)

ngheo nhtmg kh6ng dugc dua vao danh sich hQ ngheo (% ,yr-)000/o 2t,00yo +t8,4504 +21,69Vo

0%-l00yo I 8,00% + l'1,6'tyo

0,25-2,s ttiim 1,51 +0,20

0yo-100yo 41,3syo +8,'140/o -t ,41%

-0,03

+9,48Yo -3,400

Ti,C nguoi tra l&i cho bidt th6ng rin chinh sich, phdp luil nhan duqc ld hitu ich
Ti le ngusi tni loi cho bi6t th6ng tin vd
li dring tin cdy

chini srch, phep luar tu co quan chinh quydn

C6 nhrng h6 ttruc rii khOn
nguoi rrri loi cho ld dung)

g nghdo nhung l6i duqc dua vdo danh s6ch hS nghdo (%

).J. Cing Ahai thu, chi ngin sdch coP xd/pht dng/thi trin
Thu chi ngin sdch cria xi,/phudng dugc c6ng b6 c6ng khai

So Lao dong - Thuong
binh vd Xi hQi

t
Ti lC nguoi rra loi cho bidl de rrm8 doc bdrg ke rhu chi ngan sdch 00/tto1yo t0,t2"A

Co qu.D theo ddi,
huOng din

0%- t00yo

+t6,93%l

I

So Tii chini
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C(/ quso theo d6i,
brnimg dir

So vd'i TB
cl rufc

So v&i
oiro 2022

Ntrm
2073

Th8og ati6E/

tv le
Chi s6 t6ng bqp/Chi sd oQi duny'Chi

Chi tieu thtEh P

s6 nQi dung thioh phio,/
hin

+9,52Yr +3,45Vo89,t6v.Oo/elOOYIthu ch sich5cx uac tinn chnh inhot och €tbi nBAntra th6nguotT hon8v
b6da @n8

+0,09I,5I fl,t90,25-2,5 iriimhogc kl di gi dng ditt; thuthJI'hh d(1.2 pc ngQut
-3,33v.+639./oOo/tlOOYo 22,59voTi lQ ngudi trA loi duqc bi6t t6 loectr srl dung aAr hi€n thdi cua <tia

phuong

vi quy hoSctL

14,4OY. + l,1f/o4,92voovo-1000/.Ti l( ngudi trd loi cho biA hq c6 dip g6p i ki6n cho quy ho#t\
cua dia phuong

k6 hogch st dgng d{t

+10,23Yo 0,00%100,00
%

0'/-lOOP/on dia phuong
ung dal

de tidp rhu j ki6n d6ng g6p qrachinhtri chol bio uyeqnguqlri l9
ke su dhoda, ch o ho?ch+chquyngu(n

-0,l4-0,032,22l-3 di&nanhc6dlnh =Kh6rfioitsu nggrauaa ek duh ho?ch ngqhoach./ uyhuong
B5r =c6 grgr;

-5,52%83,54% +2,'lf/oO'/o-100o/"theo k6htithu aAt hoqchhdt dia n]t hoachtre choldi b b! quyuo kh6nggroc n8ry
dadirsu d gnn vunt

+24,45yo +34,sEyo5792%lr/et0u/r

4,TlYo -24 22"/o'15,'18Y.O'/o-lO0Yo

T! 14 ngusi tre ldi cho biiil hO gia dtnh bi thu h

Ti le ngudi ri Isi cho bi6l khi bi thu h6i

truong

iii djt dugc ttin bi vdi gid xAp xi gi6lhi

tht vA mrrcdir. gia <linh duqc thOng bdo cu

dich su dung d6t mdi
-25,62%74)8% -t452%0%-t00%Ti lQ neuqi tni ldi

quy hoph ban diu
cho biih dir bi Oru hdi hiQn dang <lugc sri dvng dring voi mpc tllch

Sd TiLi nguyen vd M6i
trudng

+16,4U/o +3,86Yo0y.-toovs 6t,93voT! if nguoi t a ld bi6t noi cung c6p th6ng tin bang gi6 d6 duqc chhh thric ban hAnh d

dia phuong
+0,08 -0,r24.)2t -r0 diim3. Chi sd oQi duog 3: Trdch trhiem giii trinb v&i uguli dio

4,072,U +o,09oJ3-3,33 ittin3.1. Mtu ifQ ui hilu qui trong rtiP Yic rhi chllh qrvia
293v/, +5,{'lvo -8,'190/.o./ttov/.re

yct
Ti
qu

Ciniqtloi den dith6nt6 r6d3 en truong ph6lm bietcho trudngha hengLrol
meckhtc

+224v. -0,08%Oc/tlOOYI 9336%dibiet glaJdeth6n/t6 da!tochotm trudng truqrg ph6T 8apcu9c9 nguol
r6tuckn nt tiitco uaouyet(]

-5,09%18,40% +2.52o/o0Y.-t0tr/o

-2,t1% -1,93%0'/o- t0O% 88,06%

Thanh tra tinh

Ti l0 nguoi trd ldi cho bi& h9 tE li6n he citn b9 UBND xniphuonS/thi tr6n dA giAi

quy6t khic mrc

Ty lf ngudi trA ldi cho bi6t cuoc g{p vdi cin b0 UBND xdphudng^hi trdn ad giai

h0

huong gi, 2=

loi
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Chi s5 t6og bqp/Chi s6
ch

nfi dung/Chi s5 oQi duog Olnh pbAa./
i tiau ttloh ph6o

Theag iti6m.r

r, l0

NIm
2023

So vdi TB
cl autrc

So v&i
otrD 2022

Co quu thco ddi,
hurimg dIo

quiqu
1kh ric m6c co k

fi uydrtdi glalriql tniI bicho et dang renhq thcdoAo ddhe ba khrlc mecq O'/elOOo/" to,o6v. +o,85% 429%
Ti If ngudi rni lli cho bi6r
qui t6t

cugc g{p vdi c5n bq doen thd dt giei quy€t khric mic c6 kdt o./e100yo 100,00
Vo

+4,84yo +3,13/o

Ti l€ neudi tri ldi cho bi6t
quy6t khrlc mic

hq &l li0n he cdn b0 HDND xe/phutng,thi E{n da gi,ij 0./tt00?/o 3,91vo +o,toYo -2,U%

Tj lf ngudi n-A ldi cho bidt c
quy6t khric m6c c6 kCt qua t6r

u9c gip v&i cdn bQ HDND xelphulog/thi trCn dd giai oo/ttoo./o 100,00% +9,l2Yo o,olv.

,6 mlc2.l. Gini khilu khtid,lp acupi, cao, dangnti 0,33-i)3 itiim 0,15 4,02 +o,02
Ty le nguli tra loi cho bidt h9 iE gui khuyen
quy6n dia phuung

nghi, t6 giAc, t6 c{o, khiCu ngi tdd chjDh 00/o-t00a t'I,45yo -2,82vo +3,09yo

OI
,f

n udi tnil dav Ukhg t6grn yen t6 kh €ungh Ci6r,, bi6rcho den?r dugc
hc NI u n di thdaq ye phtc ? d.ing

oo/ttov/o l5,oovo -2,82% +2,530/0

Tlurh tra tini

l-J. Tiip cdn dich vA tv ph tiP 0,33-3,$ rldm I,E3 +0,0t 4,07
Ti lC nguoi bii loi tin veo t6a dn ve cdr co quan tu pb6p dia phllsng 00/o-t00% 86,84% +0,09yo -0,66y.

bi6t
"hCp

T uol ldilnl chov ssE ung to dAn a khi codgng tranlphuong drin su od/etooy. 75,33% +0,94yo -7,tgvo
Tj lf ngLrdi tra ldi cho bi6t
sg

sC st dqng cdc bien ph6p phi tda 6n klli cd b-ann chdp den 00/r-toovo 10,7 5v" 4,36/0 + t,gy/o

So Tu phdp

r -10 di6m 7J7 +0,58 -}{),43

lrong chinh quyin tio phratng

C.l_ o o d Uh s n { KJ so8em ilh m ho u n tro kh u co nuc c
41. Kien soil lha,h nhin 0,2*2,5 itiim 1,92 +0,21 +0J
Ti le n8sdi rni tdi cho bi6i cjn bA chinh quyin KHON
dlch riCng

C ding tidn c6ng quy vAo muc oo/rtooo/o 16,69"/6 +r,El% + t 4,t90/o

Ti 19 ngLrdi tni loi cho bidt ngudi drer K.H6
chhg nhin quydn su dgng d.it

NG phdi chi l}Iem tien dii duqc nhan gidy 00/o- t00yo 77,56yo +17,25yo + 1'1,570/0

ovo-t00yo 69,02v. +6,54yo +8,8 t%
1'y 16 ngudi tni loi cho biil ngudi dan KH6NG

'l-y lQ nguoi rm loi cho bitit ngudi d6n KHO
ching thrrc, xdc nhdn

phii chi them riin da nh6n duqc giiy

NC plr,ii chi rh€m ridn cho c.in bO khi lAm

phdp xiy dmg

0y.-too9/, t9,3,vo -5,'10% -8,j1%

-2,89%t1,1tyo -j,82%

Thanh tra tinh

T;r 16 nguoi rrri loi cho bi6r nguui din KHO
chinh d UBND cdp xi

NG ptr.ii chi th6m riin khi lirn tht tUc hanh 00/o-t00%

c{o,

I
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Chi s6 t6ng hqp/Chi s6 nQi dung/Chi s6 nOi dutrg thtoh ph
CbI ri€u tblDh phln

io/ Theog di6m/
tv li

NIro
?.ozi

So vtri TB
ci tru$c

So v&i
nrliJ 2022

Cq qu8n thco d6i,
hutrog din

1.2 Kiim s,it tham nhang tmng crt,tg .ing dich vq cant 0,2t2,5 diim 2,16 +0,l3 +0,16

Ti le nguoi tri loi cho bi6l nguoi din KH
hon khi di kh6m chta b(nh

6uc ptra; chi th€ro tiia dd dugc quar tam oo/et00vo 79,82% +12,1lyo +9,21% SdYt€

Ti le ngudi tri lei cho bi& phU hu,'nh hac sinh ti
cln em dugc quan lim hsn

au hoc KHONC phei chi thom tiin tri oo/etov/o 't9,too/o +6,24yo +t5,420/o Sd Giro duc vA Ddo t4o

i. Cing bing troag tuyin dyng vdo khu vgc cbng 0,292,5 d$rn t,10 +0J +0,1 I Sd N$i rrt

Tj lf ngudi trn ldi cho bi€t KH6NG phai dlrd tian 'l6t tay- dd xin duqc viec lalo tong
cs quan nhd nudc

0,/*tov/. 66,53V, +14,28vo +16,o20/.

Mo I quan he cd nhin vdr nguoi
(o=r6t

co chu( q uveD a kh6ng qua,Il rr9ng khi xln vao lnm I

trong so 5 vt tri duqc ho quzu'l trQ rr8: 5 kll6ng quilll u9ng chtl nio)

1. I Qu.rit tim ch ng Ihatl ang cuo chlah quyia i!!a phttodg

0-5 di6m 1,79 +1,2'7 4,29

0,292,5 tilm I,89 +0,01 4,tt Thanh tra tinh

Tv tQ nSUOr dart cho b let K}IoNG bi vinh do I h6 I i0 trong I 2 th6ng \1Ia qua 0"/o-l0U/o 95 )5"/o -136% 4,O3v.

Ti li nguoi d6n cho bi6t chinh quyin rinh/thinh ph6 de xt li nShicm tuc vg vifu tham

nh0ng d dia phuqng

00/*10ff/" 5'l,l8o/o +ll,670/o 1{,63%

Muc tiSn ddi h6i lO nguoi dan Urt aiu t6 cio (aon ni 1.000 \4{D) G 150.000\'brD - 1.437 +3.002

Nguoi bi vdi vinh de t6 cdo hAnh vi ddi h6i lO 00/-t00v. | 5,glvo +8,42yo +15,91%

fy lQ nguin lam thri tuc $ d6 da phiLi "chung chi" on/o-toDv. 30,370/o -t2,85% -2,8E%

Tj l€ ngu&i dnn (c6 nguoi th6n holc ba.o then) di diiu tri d benh viin tuvEn

huygrvqu{n da phii 'chung chi"
00/*to0./. 4',7,44v. 2,26% 12,@v.

5. Cnl sd oSi doog 5: Tho t$c hlab chloh ctag l-10 di6o 7,18 -o,02 -0,16

5.1- Dich e{ chtltg thyc, vic nh$n cio chlnh q4yen 0)3-3JJ itiiln 4,001 -0,01I Sd Tu phip

ry e ogrror dan da lim tht tllc Itiy chung th\tc, x5c nhan cua chinh qq'h 0,/-100v. 2\8tr/. -5,t7"/o -5,0sv.

Toog ch i1 Iu(mI d ich ch rmg thUc, xrc nhAn cua chinh q,ryAn (4 tr€u chi) 0-4 di6m 3,90 {,10 +{,01

Muc dO hai ldog voi dich vu nhan duqc (5 didrn) l-5 di&n 4,31 +4,t2 r{,t3

5-2. fii tuc liin quoa itia gily chtrg ahln quyin s* dyng dit 033-J,$ t En 1,J6 +/1,02 4,1

udi dan cho b ct h6 dinh da cap Play hthg nhAn quyen su d dat,r
re I gr a xrn c ungn8

oo/.-t0u/. 16,63% +3,020/" +3,l6o/o

Ti le neuoi di lirn tht tuc cho bi6t khdng phAi di qua nhi€u "ctm"
ruc li6n quan den din Siay CNQSD dal

da lim xorg cec Un 90,83v. +'1,84yo -9,110/"

Iua lenry I q ntum d I lm thu tuc cho biet da nhan dugc rtit q quan diin tlav CNQS D 0"/* r 00% 18,02% -5,7v/o -5,'l Evo

Sd Tai nguy&r vA M6i
tru&ng

30.753

2,109

0%-100%
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6.1. Y d cdag tpp

Chi s6 tSog hqy'Chi s5
.ch

n$i dung/Cbi s6 nQi duog tbAnb phin/
i ti€u thAah pblo

Throg ifidnl
ri t€

NInr
2023

So v&i TB
ci r m6t

So vdi
rIEr 2022

Co quen theo ddi,
hutug dir

T6ng chdt
chi)

luqng dlch vu hanh chinh vC thri tuc li6n quan rtdn g.i6y CNeSD ddt (4 deu 0-4 diem 3,14 -0,r 0

Mnc d0 hdi ldng v6i dich 4r nifin ouqc (5 di6m) I-5 di6m 3,9r +0,06 +0,06
5-3. Dich el! htnh ch{nh cip xil/ph rtng/rhi tin 0,3J-3J3 ttim 2,10 -0,05 -0,06
T! Ii nguli d.6n cho bidt
xrphu&nglthi trin

hq gia dinh,/Mn dren d6 hm tht rgc hanh chinh d UBND oo/cloooh t9,84yo -2,58c/" -2,30v"

gudi 6ng leu d6T n di lamlQ rh i chov b I khI diha,iruc ua nI uzt I am rhp (,] uong tuc 00/,-t00yo 94,000/r -l,55vo -t,24yo
on dr ich xe,rphuong/thi ti:en (chT d hanh Ich ctr:Inh UBuqng ND 4 ti€u chi) 04 didm 3,23 -0,25 4,32

M'ic dO hni ldng vdi dich vU nIAn duqc (5 dirim l-5 didm 4,30 +0,l5

V,n phdng UBND tinh

6. Cbi sd nQi durg 6: CuDg ri.tr g dich vg c6og l-10 rti6m 8,0E +0J6 +n27
0,25-2,5 irtiot 1,97 +0,06 +0,12

Ti lC ngudi duqc hdi c6 Mo hidm y t6 00/ttooyo 91,18yo +6,54Y. +6,5tyo
em r,At tot)the hiacT ua bdo redun oKh co tiic .t tia=c6v ng dunc, dung 04 diarn 3,U +0,08 +0,05

Bdo hiAm xl hQi tinh

Dich vy khdm chiia bgnh mi€n phi cho bC dud,i 6 tu6i ( I =Pit kem; s:Ri t60 0-5 di6m 4,14 -0,05 4,24 SoYtC
oy.-100yo 76,40yo +3,t6yo +7,95o/. Beo hiem xe hoi rin-h

72;190/o + I 
'4lYo

+2,75yo Bdo hiilm xi h6i tinh

hi€mT n ho ch b 6r nv guol duqc .t h6 dc mu bioguoi gh ugc t6tIg v
re cn. uol1' d chohdi trebidrv oguol rr9c J tu6i6 mlen chtrakhrmduqc phi Snh

T hn nhugnon3 bc 0 euti chtuy6n cap huy9n 0 l-10 di€m 4,4'7 0,00 +l,46 SdYro
6.2- Girio dqc tiiu hqc cing lSp 0,25-2,5 tlitn 2,02 +0,31 +0,03
QuAng duong di b9 kti rusng (KM - theo gie H trung vi.) Tiii thi6u-T6i da 1,00 0,00 0,00
Quang thoi gia! tdi trudng (pHLff - theo gi6 tri trung vi) T6i thiCu-T6i da 5,00 +2,00 ooo

tiCu ?pN ir\ hc ah4n h gualrlmg dav qc co Reltruqog hqc Rar5: 15rng kEm; 0-5 didm 4,ll +0,1 8 1{,t2
xtlpT h6 ru(nr ttsugn bdn hh9c dia141 tnan 8 euudng/th ( chi) 0-8 diiim 5,16 +0,19 +0,l9

So Gi6o duc vd Dio tao

6.3- Co sd hg ting cdn bdn 0,25-2,5 iliim 2,11 +0,t5 rO,09
T:i le n8uoi duqc hdi cho bi6t hO gia rtinh rli rJung diQn lu6i 0"/o- l00Yo r 00,00

.^
+0,910/. +0,32yo

ri di bin hoe cho b cl aglr{, drqc khnh q1t,/h6 LI dgl uang p !'n rong thdng q 00/et00yo 36,53' r6,'',|90h -5,01%

So C6ng Thuong

3.t-l 0,00
Loai dLrong giao rhOng gin hO gia dinh nh& 1t =Ouon g clit; 4=Duong tnii nhpa) l-4 diCm -0, t1 Sd Ciao thOnS van tai

-0,15

+o,08

lvo-t00vo

l

L
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So v&i
tllm 2022

NIm
2023

So vri,i TB
ci ou0c

Therg di6rr/
ti lf

Chi s6 t6ng hqp/Chi s6 nQi duog/Chi s6 ofll dung thirh pb

Chi tielt thinh Pbin
iol

r0,41 Ss X6y drrng3,32 1{,690-4 diemMnc dO thulng xuy€n cta dich v1l thu gorn r6c thai cria chinh q

(0=Ki6ng co; 4=HAng ngiry)

uyin dia phuong

+'1)5y.84,43% +27,46Yo0./et00voana nuocodhh nuoc uoogmeh la nhdi i,olh b v ngutichod ingrJgc gT I nSuol
nhn6-udcudcn tqlmaynIchi 5=T trungtqpBm cap

0,00%

Sd XEy dlrng

O,OOYI 4,47VoTi le nguari duqc hdi.cho,bi
mua; 2=Nudc song,ft6/su6i)

6t ha I,ia dinh mln}l dilng nudc chua hqp vQ sinh (l=Nudc

1?,03t,95 +0,03oJ5-2,5 ttil,n6,1. An ai,th, bql4t khu dan ct
+{,032,31 +O,01l-3 di6msonS nit kh6ng =Rn )an; loilJ)anan to 3Ibil s nh (r.rcM di dangtrattoirn, rvd0

+9,500/.t3,69v. +2,06yo0%- lO0YoT! 14 ngudi duq. c hdi cho bi6t c6 *ray ddi vd mric <tQ ao ninh theo hud'ng t6t len sau 3

nalrn
-'1,93v.6,430/0 -t,26%00/ttoovoTi le nguati tluoc hdi cho bi6t la ngn nhan cua mol tsong 4 lo4i toi phgn vl an ninlu

trd rlt
1{,032,36 r{,041-3 diilmm0r an toin3nhml bankh di ny$aarn i{] oan b0 ngC v
+{,09

C6ng an tinh

2,17 +0,l3I -l di&nth6y
:a toAnaulnh barvao 3d3Ir]di tntoArlall kh b0 m0lCam

1A,21 )1)J I3,7 4l-10 ditm?. Chl s6 nQi duog 7: Quitr tri Boi trulog
1{,19 1420I,I9oJi-333 iridmErn lic trung bio ee mbi lrtdng7-l- Nsh

+1627Yo7O23o/o +t3,470/o06/-10tr/oTi lQ ngudi trn ldi cho biet doanh nghih t+i ttia phuong KHoNc ar,.a n6i lQi <ti 116o

trAnh nghia w bio ve m6i trudng
+t4,99/o +1,20o/oo./ttoovo 7 r,4ff/okinnbiTi tehontiSn trtencall mlmorot cho Mo dugc phAtcttri I tnrhgngudire

mglb6ng eii
-t,08v"89,47o/o +7,670/.0'/o-$A!oTj, lQ nguei m loi clro bi6t h9 d5 b6o cdo vd v6u ch xt li su d/vfu dA m6i tnr&ng d

dia phuong
54,05% -t425%

Sd Tii nguyen vi M6i
trudng

Co quan chrl,c nlng cua chlnh quy&r dia pbuong <tE giei qqfi stt o&v6" aA rOi tuOng

dugc th6og b6o
11),16 +nJ0033-lJ3 ditn 2,0E7.2 Chll tqry kh6,tg khl

24,5'7vc +0,80% +t,4v/o00/.-100v.Ti l4 oguoi trA Isi cho biet kh6n phai deo kldu trang da trAnh 6 nhi&r kh6og kht khi

di l4i o dia ban nsi cu trf
l{.,92% +1,w.00/*100y. 96,09%cv1ru dn r&Tj lQ nguoi t'a l&i d6Lnh gi{

"hit 1{,47Yo

Sd )Gy dung

oo/et00o6 53,88% +7,930/.phuoog t6t h('n I otun truocTY le nguoi trA ldi cho rang chh I

I

Co quen theo d6i'
hutrng din

o./etoo:/o

-5,t0%00/o-100%
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Ctri s6 t6og hqp/Ctti s6
cb

.rQi duog/Chi s6 ofli duog tbtoh pbh/
i ti6u thtnh pbin

Thang dt6m/
ry tf

NIm
2023

So vti TB
ci nufc

So v0i
olor 2022

C{, qurD th.o d6i,
bu0rg din

73. Chfu lupng nudc 0JJ-333 iridn 0,17 -0,t I 0,02
gan uongN udc rt suols6ng&€nh/r{cV dtnhe das4ch 0%-t000/o I,940/0 -0,680/o +t,00y.
ganh/sugcN lri uors6ng/k€nU nh dnaEc desach it glu 00/ttooo/o 4Jy/o -5,27j/o

s6ng/k€nh/rpch/su6i 8an dt boiuocN tir nha ds?ch 9l 00/etoao/. 7,58% 4,91y. +l,O6Vo

Sd Xey dtIng

toCE. h d nu 8 on9 al triQui ri lln l-r 0 diCur 3,48 +0J0 0,00
cong quylnng8_ .Sri tinrtrl cuatti chlnh'hAng dien odi tlun8Ph 0J3-3J3 iriln 0,1E 0,00 +o,0Jri te

cong tu
n Ioira bcho 5rgudi de dt tho ln da"chi vdI6v b maueun8 rhcan tuhi9nl,rc

nh6ng en KIdia clernph xicuoalg thUc,hri.g nhan
0v6-t00vo 4,46y" 4,86v. 423%

Ty le nsuoi tni tdi cho bi& de rd"
dng th6ng tin ttiQn ni da phuonj
dln

di th6oB tin chi _dln vd bi6u m5u cln thpc hign tu
khi hm tnn tgc cip gidy chrlng nh{n quyin sri dqng

006-tonyo 2,4svo +{,37Yo 4,70y"

Sd Thdng tin vA Truyln
th6ng

I t€p8. stfvrl elcgn adun3 toi di ph [dng 0,33-3,3i itiin 2,53 -0,01
epgrrol't- tri riv I tr tlic 8 temetq ooA-tooyo 64,45% +8,t'1yo -5,090/"

T! I{ ngtroi tni loi cho bi& c6 kdt n6i Intemct tai niA 00/t t00Yo 83,46% +7,66yo +3,0tv"

Sd Thdng tin vd
Truyin th6ng

8.3, Phic iltip cia chinh quyin quo c6ng thbn? tin ati1rr rti 0,33-JJ3 itiin 0,17 +n,06 0,00
rJolT n tni chool e Id LTsv I b ddu ch cong tu oco.lg u 3 huonng ryc yen di k-hip cam rh chail h donh x3.,'caP rhlnin huong/thiph W len

00/e100yo 4,670/0 +1,981/0 -0,02vo

Ti le ngusi tni loi cho bi6t c6ng
tra cuu th6ng tin

thdnS lin dien ru cUa tinh, $inh phii dE su dung cho 00/e looo/o 32,04v" +5,86vo +5,t Dyo

quyen
di tAy

II lriiI hoTi gut'l bi chiir nh a c6di ph uong ding
e n llhnp uar hd n dP tuI king t9n Nhin ddn)'

oo/ttoo.ur 58,19y. +5,-7 syo +0,01%

cong n ydn
'r n trac chour bictv SlJOr di LIS d chdu conn8 !r cua ac truc di phuong 00/o-1000 t,t4% +0,650/.
Ti lC nguoi rre ldi cho biiir @ c6 thd
dia phuong']

than-h todn trgc tuydD u€n c6ng dich vU c6ng cta 00/vtooYo 27,75yo -t 5,33y.

So Th6ng rin vd Truyh
th6ng

I Khdo rdr kd tu nem 2021
: Khdo set Id rir nem 2023

di dU theo chinh s.ich,
I

427%

+0,24

I



0y r,qx xuAx oAx
rixu xsAxH uoa

CQNG HdA xA Hor cu0 ncsia vrEr NA
DQc lf p - Tg do - Hqnh phric

{:#:r

Ki b,ri: uY
BAN Ml N
oANTlNrr
KHAr'H HdA

BAN NTTAN
DANTiNH
KH-ANH Hd^so:534lrusNo-rcsrr Khanh Hda, ngdy 30 thdng 5 ndn 2024

V/v r iii
edp

s6
ph

pt
an

pc tridn khai cdc girii phdp
cAi thiin vd ndng cao Chi

Kinh gui:

- C6c co quan chuy6n m6n thuQc Uy ban
nhdn ddn tinh vd Ban QuAn lj Khu kinh t6
Vin Phong;

- C6c co quan nganh dgc crla Trung uong
d6ng trOn dia bAn tlnh;

- Cdc don vi sy nghiQp cOng lgp thugc Uy ban
nhan den tinh;

- Uy ban nhdn d6n c6c huyQn, thi xe" thAnh ph6.

CIn cri Quy6t dinh s6 273leE-BNV ngAy t\/4t2024 cia B0 Noi vu vi viQc
ph€ duyQr vA c6ng b6 Chi s6 cai c6ch hdnh chinh (chi s6 pen rNnf,X)n6m2023
cia c6c bQ, cs quan ngang bQ, Uy ban nhdn d6n c6c tlnh, thAnh ph5 tryc rhuQc
Trung uong;

Ddng th&i, qua xem xdt 86o c6o s6 t 9ZCIBC-SNV ng[y 2415t2024 cta Sd
NQi vs vd k6t quA Cht s6 peR Ixnex thh Khanh H6a n6m 202j do B0 Noi vu
c6ng b6, UBND tlnh y6u cAu cdc sd, ban, ngAnh vi UBND cAc huyQn, thi xd, thAnh
ph6 triiin khai thuc hiQn mQt s6 nQi dung sau:

l. C6c sd, ban, nganh vA UBND c6c huyQn, rhi x6, thAnh ph6 t6 chric qu6n
triQr, tuy€n truyAn k6t quA Chi s6 pAR INDEX, Cht s6 SIPAS ndrn 2A23 cria tinh
tr0n co sd nghi0n ctru 86o cdo s6 tgZClnC-SNV ngdy 24t5t2024 crla Sd NOi vu,
trong d6 top trung thdng tin trgng t6m sau:

- Chl s6 PAR INDEX nam 2021 ctatinh rtgr 88,60/100 di6m, tuong ung Chi
s6 dgt 88,60% (cao nh6t trong l2 ndm d6nh gi6 vi dAy Ie lAn tht 5 li6n ti6p Cht s6

PAR INDEX c0a tlnh reng so vdi n6m tru6c lien td;, x6p vi tht l4163 rtnh, thAnh
ph6 vd x6p thit 2tl4 tlia phuong tht'gc vtng Bic Trung BQ vA Duy6n hl: .niAn
Trung (sau thdnh ph6 DA Neng x6p thri l2163 rtnh, thenh ph6). Trong d6, k6t quA

tu d6nh gi6 Chl s6 cdi c6ch hAnh chinh (CCHC) cria tinh cluqc HQi d6ng thAm dinh
Trung uong ghi nhan khf tich cgc, dgt 57 ,5116l ,50 didm, tuong img 93,52o/o, tlng
3,00% so vdi nlm 2022, x6p vi thu 10/63 ttnh, thanh ph6, tang 03 bflc so vdi nlm
2022, ti6p tpc duy tri vi tri 6n dinh trong nh6m c6c dia phuong c6 chi s6 di6m th6m
dinh cao (rCn 90%).

- Chi s6 SIPAS: tfut 81,09%, rhAp hon trung blnh chung c6c tinh 1,57%, x6p

,,{i
'l \l

\irh

PAR INDEX, SIPAS cta rtnh
trong n6m 2024
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vi thu 43i63; tlng 4,37% vA tang I I bic so voi niinr 2022; x€p thu !)/t { ciic unh
Vilng Bic 1'rung bQ vd Duy6n hrii Trung bQ 6au IId |itJt, Nghi An, Tlturtlt Hrkt.
Binh Dinh, Dd Ning, Qudng Binh, Ninh ThuQn, Thto Thi|n Hui).

2. Bdn cqnh nhftng k6t que dA dat tlugc, r'in con nhiing hqn ch0 crin rii soiir,
kh6c phpc. MQr s6 ti6u chi, ti6u chi thdnh phin co nrric <litim, chi s6, tet que xep
hgng chua tuong xung vdi tiAm ning, Chi sO SIpaS chua cdi thi6n nhidLr vt didrn
s6 vA thu bic xiip hang.

(Chi tiit rai Bdo cdo sd 1924/BC-SNV ngdy 2j/5/2024 c a So Noi vu)

3. Dti tri6n khai c6 hiQu qua cec giai ph6p, horin thdnh c6c rnuc ri6u. nhiem
vu c6ng tric nim 2024, Uy ban nhin ddn tinh, Chri tich 0y ban nhdn din tinh y6u
cAu ciic sd, ban, ngirnh, don v[, clia phuong t{p trung tri6n khai thuc hign rn6i s6
nhiQm vp, giAi ph6p trong tAm sau:

a) Ydu cAu cdc co quan, don vi, dia phrrong:

- Tiiip ttrc qurin triQt vd t6 chric rhuc hiQn nghi€rn tric, higu qun K€t luin sir
9I-KUTU ngdy 18/1012022 crla Ban Thuong vu Tinh ty vd ti6p tpc dAy rranh
CCHC, n6ng cao hiQu lUc, hiQu quA qudn ly nhi nudc vi Chuong trinh hdnh dQng
s6 tz823lCTr-UBND ngdy 23ltL/2022 cia UBND tinh vij tridn khai K6t ludn sI
9I-KUTU, dic biQt trong viQc ttA cao vai trd ldnh ttqo, cht dgo, di6u hanh. tinh
ndng tlQng, ti6n phong; tr6ch nhigm c0a cdc co quan, don vi, dia phuong rrong
c6ng t{c CCHC.

DA cao tr6ch nhifm ngudi dtmg dAu, phAr huy dAn cht trong c6ng tAc chi
dao, dilu hanh cria cdc cAp chlnh quydn vA dja phuong; a6i mOi ptruong pfrap, fi
tOi tim viec theo hudng chuy€n nghiQp. Nghi€n cuu, huong din tridn f.f,ui Ngl.,;
dinh s6 73I2023ND-CP ngty 29t9t2023 cta Chinh phU quy ainn ,i muyiin tcntln,
b6o v0 cAn b0 n[ng dQng, sring qo, ddm nghi, ddm him, drim chlu trrich nhiQm vi
lgi ich chung; dAy manh phdn cAp, riy quyin; rao dgng lpc cho cdn b9 phrit huy
ndng lyc sang tao, c6ng hiAn.

- Chti dQng, tich cgc d6i moi phuong tlruc linh dgo, chi dgo di6u hdnh thuc
hifn nhi€m W CCHC ei c6c co quan, dcrn vi; bio dri,rn hoAn thanh r6t c6c chi ridu,
nhiQm vU CCHC da dd ra trong k6 hogch n6m 2024; thuimg xuy6n theo d6i, d;inh
gia, qu6n triet vi$c thUc hi$n cdc nhigm vp CCHC dC kip thoi phet hien vd chi dao
xu lj nhtng han chd, vud'ng mic trong qua trinh rri6n khai vj ph6i hqp thuc hiQrr
gi0a cric co quan, don vl. Quan tim b6 tri dt ng,tin luc dd tri6n khai c:ic nhi6nr vg
CCHC, dgc biQt trong c6ng t6c chuydn d6i sti; chtj tl0ng nghi€n cuu. thi rlidm ho{c
nhdn r$ng c6c m6 hinh cii cdch moi c6 higu qui, pht hqp voi pham vi, thinr quy.dn
duoc giao vri c6c chri truong, duong l6i cia Oriurg, chinh s6ch, phrlp lu6t ctla Nha
nuoc vd ccHC.
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- Cht dQng xdy dyng k6 hoach, phuong 6n, dd ra gidi phrip thuc hidn cdc

nhi€m vu trong tem trong Chuong trinh c6ng tric, c6c nhiQm vp tham muu Tinh riy,

IIDND tinh, UBND tinh (rong nam 2024.Phdi hqp ch{t ch6 v6i c6c sd, ngAnh, clia

phuong, dd xudr, b6o c6o cAp thAm quyAn (p thoi th6o gS kh6 khln, r'udng mic
trong thuc thi cic quy dlnh, ch6 d6, chinh srich ngdnh, dia phuong; tao su d6ng b0,

th6ng nhAt trong quan lf nhd nu6c trtn dia ban tlnh.

- T6ng cuong rd so6t, tham muu c6t giim vi don gian h6a TTHC mOt cech

higu quA, thgc chAt. Kip thdi tham muu c6ng b6 theo thAm quyAn, cdngkhai vh cflp

nhdt TTFIC tr6n C6ng dich c6ng qu6c gia vA cta tinh, Trang thdng tin dign tri cta

ciic co quan, don vi vd t4i noi ti6p nh$n hd so, gidi quyiit TTHC. Khic phpc ngay

tinh tr7ng ni0m y6t, ddng tdi c6ng khai c6c mdu don, t& khai ho{c cdc quy <linh

TTHC da h6t hi$u luc thi hdnh, g8y kh6 khtrn cho nguli dAn, t6 chric khi tra crlu vA

thuc hign TTHC. TO chirc thyc hiQn t6t viQc gi6i quy6t hd so TTHC cho ngudi din,
ti5 chuc, ti6p \rc giAm ti le hd so tr6 hgn, ptrdn AAu 100% hd so dugc giAi quy6t

ttring vd sdm hgn, gidm thdi gian <li lgi g6p phAn n6ng cao sp hAi ldng cria ngudi

d6n, t6 chic. TIng culng ki6m tra, gi6m s6t, kip thdi phdt hiQn vA xti li nghiCm

nhitng truong hqp c6n bS, c6ng chuc, vi€n chirc c6 hanh vi nhfing nhi6u, ti6u cgc,

y€u ciu nguoi dAn, t6 chuc nQp thdm cAc giAy to ngodi quy dinh khi giAi quy6t

TTHC.

- Ti6p rpc d6i moi viec thuc hign co ch6 mQt cta, m$t cira li6n th6ng trong

giAi quy6t TTHC theo hudng khdng phu thuQc vdo rtia gi6i hinh chinh, gin vdi s6

h6a vA srl dpng kAt quA s6 h6a hd so, giAy td, k6t quA giAi quy6t TTHC. Ti6p qrc

thgc hiQn c6c gi6i phdp tich cgc dE nAng cao ti lQ hd so t4rc tuy6n todn trlnh, thanh

torin tryc tuydn vd dich vp buu chlnh c6ng [ch.

- Ti6p tpc rd so6t, dA xu6t, tham muu sip x6p lgi t6 chirc b0 m6y bOn trong

c6c co quan hAnh chlnh, don vl su nghiQp c6ng lfp ddm bAo tinh gqn, hoqt dQng

hiEu luc, hiEu quA. Tiiip tgc tham muu ph6 duyQt vi tri viQc lAm vi cs cAu nggch

c6ng chirc, vitn chirc cho c6c co quan, don vi tren dia ban tlnh d6 ldm co sd cho

c6n! tAc b6 nhiQm, n6ng ng4ch, dao t?o, u8i duong nhim n6ng cao ch6t luqng d$i

ngu can bQ, c6ng chric, vi6n chtc vd thUc hign chlnh s{ch cii c6ch tiAn luong theo

muc tieu Chinh phri dA ra trong n[m 2024.

- p6i vCi cdn bQ, cOng chtc c6p x6 cdn chua <lat chuAn theo Nghi dinh s6

33/2023INE-CP ngdy lv/612023 cta Ciinh pht quy dinh vd cdn bQ, c6ng chr?c c6p

x[ vd nguoi hogt dQng kh6ng chuy€n tr6ch d cAp xe, d thon, t6 d6n ph6' dd nghi

UBND cdc huy0n, thi xa, tirlh pitA Utan ruon! ri so6t tiing truong hqp cu th6'

xiy dgng t6 troactr ddo tso, bdi du6ng dd trong thdi gian sdm nh6t hoan thAnh viQc

Aai chrAt cta dQi ngfl c6n bQ, cdng chfc cAp xn. Ddng thbi, nghi6n ciru kiQn todn

bE tri c6c chuc vp c6n b0 c6p xI, chuc danh c6ng chuc cAp xd d6p tmg trinh dQ

chuy€n m6n vi giAi quy6t ch(nh s6ch tinh gian dtii voi c6c rrudng hqp cdn bQ' c6ng

chirc c6p x5 khdng th6 trA ng chuAn theo quy dinh.

'-.t
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- NAng cao hi6u quri c6ng tric chuydn d6i s6 rr6n dia bi)n tinhl rip rrung hoan
than h. viQc x6y dgng tlg th6ng th6ng rin Khu ddn cu di6n rir; gin ket hoqt a6ng
chuy6n.d6i s5. x6y dyng chinh quydn s6 voi c6ng tdc ccHC; hodn thitn ccv scv dir
li6u qu5c gia vi crin b0, c6ng chuc. vi€n chuc tinh Kh6nh t-rda; thuc hi€n luu trir
hd so TTHC rliQn tri va luu trt tAi lieu dign tri.

- Tri6n kha.i d6ng bQ cdc giii phdp dti ddy nhanh ti6n dQ gidi ng6n v6n diu tu
c6ng, brlo dAm ti6n d9 theo k6 hoSch dd ph€ duyQr. Trng cuong thal tra, kidm tra
d6 kip thdi chdn chinh, xt lj nhirng tru&ng hqp sai phlm trong quan ly, s& dpng
kinh phi tu ngudn ngdn sdch nhA nudc.

- Da dang h6a c6c hinh thrlc ti6p nhan, tao didu kign thuan lqi cho ttj chuc.
cd nhAn.thyc hifn phrin 6nh, ki6n ngh!. Ri sodt, cht <lgng xu l! drn di6rn c6c d0
xudt, ki6n nghi cta ngudi dAn, doanh nghiQp thugc linh vgc phu t.ich tren He
th6ng ti6p nhfn, xri lj phdn 6nh, ki6n nghicta Cdng Dich v1 c6ng qudc giu ua He
th6ng phan anh, kidn nghi cta ngudi dan, aoanh ngii€p va tinr' ri- *a rro?.1. ,i,,,n
vdi tinh thAn ciu thi, ti6p thu nhfrng phin 6nh, g6p y Od nang cao chAt l";r;;;
vy Nhan dan vd hiQu qua hoat dgng cia co quan hrirh chinh nhd nu6c. Erim brio
100% dA xuiit, kiiln nghi duqc xri ly trudc ngdy 3.JtlhAng n6m.

Dini ki hang thrhg, Sd K6 ho4ch vd DAu tu idAu m6i t6ng hqp, theo d6i
tlnh hinh. xt Iy ai xuAr, ki6n nghi cria doanh nghiQp), So Thdnjtin'vd f.ruyin
thdng (dAu m6i t6ng hsp, theo d6i tlnh trinh xt ty pt,an,ini,, ruar rgf,i,.e"iie
th6ng phAn :inh, kidn nghi cta.nguli dAn, doanh 

"e'hiep "J 
ki"i ;i -1; il; ;;

tlnh), van phdng UBND trnh (dau m6i t6ng hqp, theo doi tinh hinh xu lj phan rinh,
ki6n nghi tr6n Hg th6ng ti6p nhfln, xti f1r prran Al, kidn nghi 

"U Ca"g Oi"iri,
c6ng Qu6c gia) t6ng hqp, b{o crio tlnh hinh xri lj phen rinh,"dd ;6,, ilJ;;gh, ;;
nguoi dAn, doanh nghiQp theo phgm vi dugc phAn c6ng, brio crio UBND iinh tai
cugc hgp thu&ng k! hAng th6ng, ddng thdi gui cdc co quan, tlon vj, dia phuong.
Trong d6, t6ng hqp cdc ngi dung phdn rinh co tinh ch6t chung, t6p f*f aa ." qrri,
don vi, dla phuong duqc bi6t vd c6 gidi ph6p k-hic phpc, ch6n chinh.

- Rd sodr cdc vAn ad d6 dusc chi ra 6i Brio c6o SIPAS 2023 cta BQ Npi vu.
dsc biQt la nhtng mong dqi cta nguoi dan, td chuc d6i voi c6ng tric ccHC crra
tinh d6 x6y dpng vi ti6p tpc thgc hiin c6c girii phdp ning cao .nai,r** On* ig
bdo dAm mirc dQ sg hdi ldng crla rd chric, cd nhAn d6i voi su phuc r1., .,to to qurn,
don vi minh dat mpc ti€u d6 x6c dinh trong Kd hoach GCHC ctia tinh nim 2024 la
trin I lo/o.

- Ti6p tpc day manh tuy6n truydn vd k6t qua ccHC ctia tinh toi toan thd c6n
b$, c6ng chuc, vi6n chuc vd nguoi din, doanh nghi6p dd gitp hq n6ng cao nhfn
thric, ttrng sU tin ruorg vd dua ra nhtng d6nh gid, ghi nhfn chinh x6c nhfng n6 lu"
c0a tinh trong c6ng tiic CCHC tinh.

b) Giao Vdn phdng UBND tinh:



- Tham muu UBND tinh t6ng hqp, <l6n d6c cAc co quan, don vl thgc hiQn

cdc nhiQm vp duoc Chinh pht, Tht tuong Chinh phir giao, dAm bdo hodn thAnh

dring ti6n dQ theo quy dinh.

- TAng cuong kidm tra, d6n doc viec thuc hign co ch6 mQt c[ra, mQt cria li6n

thdng trong giii quy6r TTHC tqi Trung tim Phuc w hdnh chinh c6ng tlnh, BQ

pnAn Ugt cua .6p t,i,yen vd cAp x6. Kip thdi tham muu Chtl tich UBND tinh chdn

ihinh .6. co quan, don vi, dia phuon! trong viQc chfm thuc hiQn c6ng b6' cong

khai 'l-fHC; tlt qua giai quy6t TTHC-chua dirng quy dinh, viQc giii quy6t hd so
'I-THC tr6 han,...

c) Ciao Sd Kii hoach vd DAu tu:

- C6 tr6ch nhiEm tl6n ct5c c6c co quan, tton vi, dia phuong tri6n khai quy6t

ligt c6c nhiOm vp tt6 ph6n c6ng tsi Chuong trtnh hAnh dOng thuc hiQn Nghi quy6t

,6 ornrQ-ip ngey oitottzozauia chlnh fnt rA nttiE* qr, giai phap cht v6u thuc

hiQn K6 hopch phdt trirln kinh t6 - xa h$i vd dg todn ngAn sdch nhA nuoc dugc ban

hanh kdm theo Quy6t dinh s6 I73/QD-UBND ngAy 19l0ll2024 vA Chuong trlnh

hanh dQng thuc hiQn Nghi quy6t t6 OZntq-Cf ng[y 05t0112024 crla Chlnh pht vA

nhtng nhiQm vp, gidi ph6p chti y6u cAi thiQn m6i trudng kinh doanh,. ndng cao

nangiu. .anh trani' qr6. giu ntm 7024 ban hanh kern theo Quy6t Ainn 
16 

azzlqo-
UBND ngdy O7lO2l2O24 cta UBND tlnh, g6p phAn tgo m6i trudng dAu tu, kinh

doanh th6ng thoAng, thuAn lqi dd khoi ttrOnj cac ngu6n lgc cho phdt triAn, dAy

nhanh ti6n d0 thuc hiQn c6c c6ng trlnl trqng di€m.

- Cht tri, ph6i trqp vdi c6c co quan, don vi li0n quan tham muu, dA xuAt cAc

giAi phnp nhim th0c diy ph6t ri6n kinh tai - xa hQi cria tlnh, trong d6 trQng tem:

+ Thvc hign giii ngdn k6 hoach tliu tu v6n ng6n s6ch nhi nudc ndm2024'

TIng muc d0 thu hft dAu tu c[a tlnh ndm sau cao hon ntrm trudc'

+ TriAn khai c6c giii ph6p d6 tang ri' lQ doanh nehiQp thinh l$p mdi; tang

t6ng san phAm tr0n aia tan (CnOp); hodn thAnh ttqt vA vuqt 100% chl ti6u ph6t

- RA so6t, n6ng mfc d0 tu cht tai chinh d6i vsi dol vi sy nghiQp cong lfp d0

c6 th€m s6 don vi dat ti6u chi theo quy clinh. Bdo tt6m thUc hign dtng quy dinh co

ch6 tv chri vt st dyng kinh pht quAn lf hAnh chinh' trong nlm kh6ng c6 sai pham

vA st dqng kinh phi quan lj hanh chlnh duqc phdt hiQn'

- Theo d6i, d6n d6c c6c co quan, clon vi 16 chric thgc hiQn c6c ki6n nghi sau

rt *h tro. t$rn tra, ti.i,m torin nhd n,a" 
'A 

tdi chinh, ng6n s6ch vi b6o cAo k6t qud

tri6n kinh t6 - xe hQi do HEND tinh giao

d) Giao Sd Tdi chinh:

xt lj theo quy dinh.

d) Giao Sd Th6ng tin vd TruYi:n thdng:

1t,

Iq
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-'l-i6p tpc theo d6i, dnm bdo duy tri Hf th6ng rh6ng tin girii quy6t thu ruc
hAnh chinh tlnh ho4t dgng 6n dinh,. th6ng su5r. Xri ly, khic phUc tlpitoi 

"Ac 
yeu

t6 ki thuer rinh hrrong rtdn vigc d6ng b0 hd so thri tpc narin cninrr tu Hf thfrng
th6ng tin giriLi quy& rhri tpc hdnh chinh rinh l6n C6ng Dich vu c6ng qrO. giu.

- Phiii hqp voi Vdn phdng UBND rinl, rridn klai cric gidi phrip kg rhuer, dam
bdo Hf rh6ng rh6ng rin giai quyir thu tpc hdnh chinr: nroi kni rri"in khai dua vrio sri
dgng d6p ring cric ydu cAu ddng bQ, c6ng kiai tren C6ng Dich vu c6ng qudc gia
cta tinh.

- Nghi€n ctru, tri6n khai chuydn a6i va ap dung m6 hinh Ndn tdng dign torin
drim m6y.Chinh^pht theo quy dinh tr€n co so cdc du dn, nhigm vp dufc giao li6n
quan d6n hogt dgng Trung tAm dfr ligu tinh.

. - Ti6p tpc rham muu triAn khai hiQu quri cric nhiQm vU trQng tdm chuydn d6i
s6 giai ttoqn 2.021-ZoZs,dinh huong d6n nem 2030;;l;qc xdc dinh qi K6 hoach
chuy€n d6i sri tinh Kh6nh Hoa giai doqn2O2t-2025, ainf, h,r*e aC" 

"e_ 
lOiO

dugc ban hanh kdm theo euy6t dinh s6 9O9/eD_UBND ngdy 04/4t2022 cta
UBND tinh, g6p phAn d6i rnoi phuong thuc phuc vu nguoi aarr*, ,a "f,t.. Arr,r}'
nghiQp; nAng cao hipu lyc, hiQu qud quan Ij cria chinh qryln .,i. .ip.

e) Giao So NQi vp:

- T6ng cuong thanh tra,. kidm tra vigc chAp hanh ky lufr, k! cuong hdnh
chinh cria cAn bQ, c6ng chfic, vi€n chric tr6n dia bAn tinh. Tr€n co sd d6, tham nruu

:li l,fl UBND tinh chAn chtnh, xri tf kip thoi cric vi phsm ph6t hipn qua thanhtr4 Klem tra.

- Nghi€n cuu xAy dyng chinh s6ch h6 trq dio tao car b0, c6ng chtrc c6p xi
chua d4t chudn trintr clg chuy€n m6n theo Nghi dinn ,O ::/ZOZ:NO_Cp ngriy
1.91612023 cria chrnh phri quy rrinh vi crin bg, c6ng .t u. .6p*i-ui ,*"ir,'r,""J,
dQng ki6ng chuydn trdch o cap xd, o thdn, t6 aan p[6 va neng chuan aa'i ,ai .a"
bQ c6ng chuc cAp x6 d khu vyc miAn nrii vung.uo, iri aro.

g) Giao cdc So: NQi vp, Th6ng tin vd Truydn th6ng, K6 hogch vi DAu tu,
Tu phdp, Tii chinh vd Vnn phdng UBND tinh:

Tr6n co so BAo crio .6 tqZlBC_SNy ngdy 241512024 cria So NQi vu vri ktirqud chi s6 cAi cdeh hinh chinh tinh (pAR rN"nexl rr,a"t *ro, ndm 2023 do BQNSi vu c6ng b6, cdc co quan dugc giao nhiQm ro ii,.o Jil, huong d5n vigc ui6n
khai c6c nhiQm vp cai thien va ndng ca. chi s5 pAR INDEX, srpis r,lin'trr*g
rd sorit, drinh gi6 lni c6c nQi dung ti€u chi, ti6u chi thinh ptrin do H;il;;;;
dinh drinh gi6 vd cdc chi sii ddnh gj{i rh6ns qua kiao ser cd t6t qtrtl G;; 

- *"
binh chung c6 nuoc hoflc giam di6m, girim bqc so vdi ndm 2022. Trdnco s<r d6,
tham mru girii phrip duy tri kdt qud di dat duoc, khic phpc nhtng a16", 

"f,*" 
aat,
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nAng cao higu qud tridn khai thgc hi€n tren cec linh vuc drrgc phdn c6ng cht tri

tham muu, theo ddi.

Bdo c6o kiit qu6 ra sodt gti ,A UBND tinh (rh6ng qua So Noi v1t dng hqP)

Thoi han b6o c6o: truoc ngay 151612024.

Ddng thoi, t6ng hqp, b6o ctlo, xric dinh 16 trdch nhiQm cdc co quan' don vi

kh6ng thgc hiQn, Idm dnh huong dtin kiit qua Chi s6 cdi cdch hinh chinh ndm 2024

cta tinh vd cac nlm ti6p thco.

h) Dd ngh! MAt tran T6 qu6c vd c6c t6 chuc chinh tri - xi hOi tlnh ti6p tpc

dAy mgnh c6ng tric tuy€n truydn, ning cao nhSn thuc, trrich nhiQm cta c6n bQ' tl6ng

vi6n, nh6t ld ngudi dung ddu d6i vdi viec thsc hiQn od 6n s6 04-DAJTU, ngdy

l3ll2/2022 cta Ban Thudng vp Tinh riy vd ning cao hiQu que c6ng t6c dAn v6n

chinh quyin trong viQc tri6n Ural thgc hi$n crie dg 6n ph6t tri6n kinh t6 - xA hQi

tr€n tlia bAn tinh, g6p phln thuc hiQn hiQu quA Nghi quy6t s6 OS-NqffW ngay

28101/2022 cta B0 Chinh tri.

i) D0 nghl cdc co quan tham muu Tinh [y, c6c cAp riy ding, cdc co quan b6o

chi t[ng cuU! n5 ,rq, p-h6i hqp chinh quytn thgc hiQn t6t c6ng t6c truy]n th6ng

chinh s6ch, ph6p luQt, ptrO Ui6n chi truong CCHC crla Trung uong, tlia phuong'

g6p phdn tso ddng thu0n xA hOi vi clugc Nhan dan chia sd, ddng hAnh cAi c6ch

hAnh chinh cirng chinh quydn.

Uy ban nh6n din tinh th6ng b6o d6 c6c sd, nginh, don vi, dia phuong,

b0, cOnB chuc, viOn chric bi6t vd thyc hiQn nghidm tirc, c6 hiQu qut kip thdi

c6o co quan c6 thAm quyAn xem xdt, xri lf nhtng v6n dA cdn vufng mic, phAt

tronB qu6 trinh thyc hiQn.

(Dinh kim Bdo cdo ,6 tgUnC-St'tV ngay 24/5/2024 cia Sd NQi vv)

TM. OY BAN NHAN DAN
CH

.\

.{

Nol nhSn:
- Nhu tren (VBDT);
- Tf . Tlnh 0y, TT. HDND tinh (VBDT);
. Uy ban M$t $n Td qu& viA Nam tlnl, (veot);
- VPTU, c6c Bsn Ddng, c6c Ban HDND (VBDT);
- Thinh yien Ban Chl dao CCHC tinh (VBDT);
- Ddi m'-TH Khdnh Hdq 86o KhAnh Hda (VBDT);
- C6ng TTDT tinh, C6ng'rrDT CCHC linh (VBDT);
- LD.vPUBND tinhi
- Luu: W, SNV, DL,...b.
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